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INTRODUCTION 
 

This User Guide describes functions in the Administrator Application of CalTrap.  The intended audience is Pest 
Detection Supervisors. 

CalTrap has two components: 

1. Administrator App ς this is the desktop browser app used to manage county pest trapping and 
support data and perform supervisor functions such as daily reports, IPHIS download and staff 
assignments.  This app is accessed through a viewer. The User Guide you are reading covers this 
App only. 
 

2. Trapper App ς this is the iPad app used to service traps in the field.  Please see CalTrap Trapper 
App User Guide for more information on this application. 
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  to maintain county data         traps in the field 
  and perform mgmt functions 
  Each county has its own viewer            
 

Figure 1: Two Components of CalTrap 
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BROWSER AND SOFTWARE PLATFORM 
 

Browser 
CalTrap Administrator works best on the most recent version of Chrome.  CalTrap has been tested and proven on 
Chrome, Safari, Edge and Internet Explorer.   Therefore, you can access Administrator from a desktop PC or a Safari 
session on your iPad. 

 

Software Platform 
In order to deploy statewide, CalTrap has been upgraded from a previous version of the Geocortex Mobile App 
Framework (GMAF).  This allows the applications to leverage the newest mobile application framework tools from 
our partner Esri.  It also leverages the latest in security architecture for the most secure processing currently 
available. 

The new CalTrap version has been upgraded to the latest versions of Geocortex Mobile, Geocortex Workflow, 
Geocortex Essentials, and Geocortex Viewer for HTML5 (GVH), in order to support a variety of different trapping 
scenarios.  The upgrade has improved the user interface and user experience.  The upgrade allows more flexibility 
in implementing new trapping scenarios such as Delimitation trapping and Quality Control. 

iOS  
If you are accessing the Administrator app on your iPad, CalTrap will operate best on the most current iOS version 
(14.3 as of publication date).  CalTrap will continue to support iOS 12.x and will support iOS 13.x but it is 
recommended that you update to 14.3 for best performance.  This also applies to the iPad-based Trapper app. 

 

GETTING STARTED WITH CALTRAP 
To get started with CalTrap Administrator, follow these steps: 

1. Complete training by attending a webinar and viewing all training videos at http://caltrap-
info.com/training 

2. Request an ArcGIS account (See Request ArcGIS Account in User Management below) 
3. [ƻƎƛƴ ǘƻ ȅƻǳǊ ŎƻǳƴǘȅΩǎ /ŀƭ¢ǊŀǇ !ŘƳƛƴƛǎǘǊŀǘƻǊ ¦w[ ŦƻǊ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜΤ ǎŜǘ ǳǇ ǎŜŎǳǊƛǘȅ ǉǳŜǎǘƛƻƴ 
4. wŜǉǳŜǎǘ ƻƴƎƻƛƴƎ ŀŎŎŜǎǎ ǘƻ ȅƻǳǊ ŎƻǳƴǘȅΩǎ /ŀƭ¢ǊŀǇ !ŘƳƛƴƛǎǘǊŀǘƻǊ ¦w[ 
5. Contact CalTrap Help Desk at (916) 654-1211 for additional assistance 

  

http://caltrap-info.com/training
http://caltrap-info.com/training
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LOGIN 
¢ƻ ƭƻƎ ƛƴǘƻ /ŀƭ¢ǊŀǇΣ ōǊƻǿǎŜ ǘƻ ǘƘŜ ¦w[ ŀǎǎƛƎƴŜŘ ǘƻ ȅƻǳΦ  LŦ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ȅƻǳǊ ŎƻǳƴǘȅΩǎ ¦w[Σ ŎƻƴǘŀŎǘ ǘƘŜ /ŀƭ¢ǊŀǇ 
Help Desk (see Troubleshooting section at end of document). 
 
When you reach your URL page, the following login is displayed.  Note that you have the option to change your 
password here.  Enter your ArcGIS User Name and Password, and click Sign In. 
 

 

 

Figure 2: Login Page 
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LANDING PAGE 
This is the initial display you will see when you log in: 

 

 

 

 

 

 

 

 

 

 

 

DATA LAYERS 
As you zoom in and out on the map, you will see different data layers visible on the map.  For example, the Trapping 
Sites layer is only visible when you zoom in close enough to see houses. 

You can turn data layers on and off to customize your map view and keep it uncluttered.  Below is where you turn 
data layers off by checking the layer box on or off.  You can also use a transparency slider on some layers.  To work 
with layers, click on the arrow next to L ²ŀƴǘ ¢ƻΧ.  You will see the Layers display: 
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SURVEYS 
 

In this section you will learn how to create Survey Sets and Surveys. 

With the recent upgrade, CalTrap has some new features for creating surveys: 

1. Aōƛƭƛǘȅ ǘƻ ŎƻƴŦƛƎǳǊŜ ȅƻǳǊ ŎƻǳƴǘȅΩǎ ǘǊŀǇ ǎŜǊǾƛŎŜ ŦǊŜǉǳŜƴŎȅ ǿƘŜƴ ŎǊŜŀǘƛƴƎ ŀ ǎǳǊǾŜȅ 
2. Support for different subgrid arrays, including quints, 5x5, 4x4 and 3x3 subgrids 

3. Ability to create different surveys with different routes and different subgrids 
 

For now, Surveys are for fruit fly detection only; Delimitation surveys are coming next year.  You will see a feature 
for creating a polygon area on the map during survey creation; that is in preparation for the upcoming Delimitation 
enhancement. 

To work with Survey Sets and Surveys, click Create Survey in the Surveys tab: 
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Survey Sets 
A Survey Set is a collection of individual surveys.  For example, a FF survey group might contain individual surveys 
for Melon Fly, Mediterranean Fruit Fly and Mexican Fruit Fly.  You must create at least one Survey Set before you 
create an individual survey.  You create a Survey Set during the process of creating an individual Survey. 

Surveys 
There are three methods for creating a survey: 

1. Whole County 
2. Station 
3. Grid 

Select the desired survey area and click Next.  The geographical area that you selected in the dropdown is now 
highlighted on the map to show the survey area.   

Each individual survey that you create must be assigned to one Survey Set.  You can select from Survey Sets you 
have already created or click Create Survey Set as highlighted in yellow below.   
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CalTrap will ask for a Survey Set Name and Subgrid Type: 

 

After entering this data, click Save.  CalTrap will confirm that your Survey Set is created.  Click OK, then Next to 
continue creating an individual Survey.  CalTrap will ask for Survey details: 

 

 

Select a Survey Name, Start Date and End Date.  If you want to create a semi-permanent survey you can select a 
year in the future.  Select a Pest Type from the following dropdown selections: 
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Once you select a Pest Type, CalTrap re-displays the survey page with new information.  You will now see default 
values for Trap Type, Trap Density and Subgrid Array based on the Pest Type you selected: 

 

 

 

 

Here is where you can override the service frequencies to meet your ŎƻǳƴǘȅΩǎ ƴŜŜŘǎ. If you override the defaults, 

CalTrap ensures that the Trapper iPad app is adjusted for your new servicing frequencies.  CalTrap will use your 

ŎƘƻǎŜƴ ŦǊŜǉǳŜƴŎƛŜǎ ǘƻ ŎŀƭŎǳƭŀǘŜ ŀƴŘ ŘƛǎǇƭŀȅ ǘƘŜ ¢ǊŀǇǇŜǊΩǎ ǿƻǊƪƭƻŀŘ ƻƴ ǘƘŜƛǊ ƛtŀŘΦ 

Click Create Survey. CalTrap confirms and redisplays the map. 

You can continue to add individual Surveys to existing Survey Sets. 

To modify or delete a Survey or Survey Set, contact the CalTrap Help Desk. 
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ROUTES 
 

¢ƻ ƳŀƴŀƎŜ ȅƻǳǊ ŎƻǳƴǘȅΩǎ ǊƻǳǘŜǎΣ ŎƭƛŎƪ ƻƴ Manage Routes in the Surveys tab: 

 

You will see that you can create, modify and deactivate routes: 
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Create a Route 
Before you can create a route, you must have a Survey defined that the route can be associated with.  You may 
also want to deactivate the subgrids data layer so that we can more clearly see the grids we are going to assign to 
routes. 

 Important note about mŀƴŀƎƛƴƎ ȅƻǳǊ ŎƻǳƴǘȅΩǎ ǊƻǳǘŜ ǎŜǘǳǇΥ  In some counties Fruit fly 
trappers place and service JB/GM traps in the same areas.  Other counties use separate 
crews for FF and JB/GM.  This requires separate routes for billing/contract purposes.  
 

Click on Create Route.  CalTrap will ask for identifying Route info: 

 

 

Always prefix your Route Name with your county number (or CDFA county ID) and a dash.   
For example:  19-Route 1.  There is a 32-character limit to Route Name. 
 
Select the field Station (you may not have more than one).  Select the Survey Set and click Save.  You will now see 
books that you can assign to your route: 
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Assign Books to Form a Route 
Each book is one day on the route. 

Book 1 is highlighted by default, and colored purple, so any grid that you click on will also be highlighted in purple 
and assigned to Book 1.  To remove a grid from the Book and also the route, click on it to de-select.  Here is the 
map view as you assign books.  Notice the corresponding grid color for each Book: 

 

 

All five of these Books are optional for your county, and each of them will be included in the route only as needed.  
So if you have a 4-day trapping week, you do not need to assign Book 5, and that unassigned book will be ignored.  
This also allows you to start your trapping week on a Tuesday instead of a Monday.   

IMPORTANT: If your county uses the same route for different programs, you must create a route for each survey set 
you are using, but it is OK to create each route using the same grids. 

Scroll down to enter and optional Trapper Bulletin, which will be displayed to the Trapper when they open their 
route on the iPad app.  Click Save.  CalTrap confirms, and your new route is displayed on the map. 

¢ƘŜ ƴŜǿ ǊƻǳǘŜ ǿƛƭƭ ƴƻǘ ǎƘƻǿ ǳǇ ƻƴ ŀ ¢ǊŀǇǇŜǊΩǎ ƛtŀŘ ǳƴǘƛƭ ǘƘŜ wƻǳǘŜ ƛǎ ŀǎǎƛƎƴŜŘ ǘƻ ǘƘŜƳ όǎŜŜ ƴŜȄǘ ǎŜŎǘƛƻƴύΦ 
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Assign the Route 
 

When assigning routes, you can assign one route to multiple trappers, including rovers, or you can assign multiple 
routes to a single trapper.  There is a lot of flexibility in assigning routes.   

Click on Assign Route in the Assignment tab: 

 

 

You will see the area for selecting a route and assigning it to one or more trappers: 

 

After you select a Route, CalTrap displays the staff list for assignment.  You can search for a specific staff name or 
scroll through the list and check the box next to a name.  You can select more than one name for assignment to a 
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route.  You can select All to assign all staff to this route.  You can also unassign all staff from a route by clicking 
None.  This clears all staff assignments. 

When you have selected the appropriate staff for assignment, click Save.  CalTrap confirms, and the Route is now 
assigned. 

 

 

 

 

MODIFY A ROUTE 
 

To modify an existing route, click Modify Route: 

 

You will use the same set of screens to modify a route that you used to create it.  
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DEACTIVATE A ROUTE 
 

To deactivate an existing route, click Deactivate Route: 

 

You can only deactivate a route with NO staff assigned to it.  If needed, unassign all staff as shown in the section 
above.  

Select the route you want to deactivate and confirm.  The route will no longer be displayed on the map.  It will not 
be completed deleted because the route data will be archived in the database. 
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GRIDS AND SUBGRIDS 
 

In this section you will learn how to merge and unmerge grids and subgrids ǘƻ Ŧƛǘ ȅƻǳǊ ŎƻǳƴǘȅΩǎ ǘǊŀǇǇƛƴƎ ŘŜƴǎƛǘȅ 
requirements.  Grids and subgrids can now be merged and viewed as a separate data layer. 

Click on Manage Grids to work with grids.  Click on Manage Subgrids to work with subgrids. 

 

 

GRIDS 
 

When you click on Manage Grids you will see these options: 

 

 

Merge Grids 
To merge grids together for adjusted trapping density, click Merge Grids: 
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CalTrap will ask you to identify the first grid for merging with others.   

 

 

 

Click Select a grid, then click on the grid you want to start with.  CalTrap will zoom to the level where you can see 
the grids clearly.  Select one or more adjacent grids to merge with the first grid.  Click Save.  CalTrap confirms, and 
the merged grids are now visible on the map. 

 

Modify Merged Grids 
 

To change grids that are already merged together, click Modify Merged Grids: 

 

Follow the prompts using the same screens used to merge grids.  Click Save.  CalTrap confirms, and the new grid 
merge is now displayed on the map. 

 

 










































